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INTERNET BASICS: SAFETY (3)
3. THE INTERNET
3.2. Internet services
The Internet offers a lot of services to its users. Over the next few pages, we will describe some of the most common ones.
Web pages (hypertext)

These are text documents that have a wide variety of formatted resources, normally structured in different areas, called frames. They include images and multimedia elements such as sound and video.
The main difference between these and conventional text documents is that they have links or hyperlinks to other parts of the document or to other similar documents. Web pages have the extension .htm or .html.
When a web server sends a web page to our computer, we need a special program to see it. These are called web browsers. Among the most popular are: Google Chrome, Internet Explorer, Mozilla, Opera and Safari.
As we move the cursor around a web page, it turns into a hand icon which indicates a link that will take us to another part of the document or to another web page.
Blogs and wikis
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Blogs and wikis are two special types of web pages.
Blogs are updated regularly and contain texts and articles (blog entries) by one or various writers. Blog posts appear in order, starting with the most recent entry, as if it was a diary. Readers can write comments about each article and there can also be exchanges between the readers and writers. Each blog establishes its own rules and theme: they can be personal, journalistic, business-related, technological or educational. The blog entries can contain images, links and multimedia elements.
Wikis are web pages that can be modified by different users from their browser; they are participative. The most famous wiki is Wikipedia.
Electronic mail or email

This service lets you send and receive messages that can be text only or text with multimedia elements (sound fi les, video fi les, photos, illustrations).  In order to be able to do this, you can go to a web page that offers this service (Gmail, Yahoo Mail). Once you’ve registered, you can use a program that manages your mail, such as Mozilla Thunderbird or Windows Live Mail.
It is very similar to the postal service: in both cases you use post boxes for sending and receiving messages and you have to write the address of the sender and the recipient.

With this service you can write and send a message to a friend anywhere in the world and he or she will receive it in a matter of seconds.

There are a lot of free apps for receiving mail on mobile devices.

Virtual communities: social networks

A virtual community is a group of people who communicate on the Internet in a virtual, rather than physical, space. Social networks are one kind of virtual community. These are online communities where people with the same aims contact each other.

Depending on the theme, they can be:

· Horizontal social networks.  These are made up of communities of people with very different interests who use the network for a wide range of themes. These are the most well-known and widely-used. Among them are:

[image: image11.jpg]WIKIPEDIA

[ l The Free Encyclopedia
y



                            [image: image2.png]


                         [image: image3.png]



· Vertical social networks. These are made up of communities of people with similar interests, which can be for professional use or leisure. The table shows some examples and what they are used for.
	To share personal information
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	To share photos
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	To share videos
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	To broadcast live events
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News and discussion forums

By using these services, users can exchange information and opinions.
It’s like a notice board where each participant can post information or an opinion so that others can read them and reply or offer new or interesting information.
It is often better to go to a forum that specialises in the topic that you’re interested in, rather than going to a search engine.
There are a lot of people willing to share their knowledge with other Internet users.
Chats and videoconferences

Chats are text conversations between users. Some devices allow you to chat with video, so you can see the person you’re talking to. And if several people join in the conversation, this is known as a videoconference. Videoconferences (or teleconferences) are an essential communication tool in many companies.
Many of the online programs and services, such as Skype and Hangouts, let you use chat and videoconferencing at the same time.
Be careful when you use videoconferencing services on your mobile device. If you don’t have a Wi-Fi connection, you can quickly use up the data allowance8on your monthly plan.
File transfer

This service is for sending very large fi les from one computer to another one quickly and effi ciently. The most widely-used fi le transfer programs are FileZilla and CuteFTP.

Cloud computing

The most common cloud services are:
· File storage and sharing: Dropbox, Google Drive, OneDrive
· Information processing: Word processors, spreadsheets, presentations and drawing
· Cloud programs: We can work with programs without installing them on our computer. Some examples are photo editing programs such as Picasa and Flickr.

Two advantages of these services are:
· You can access your files from anywhere (as long as you have Internet access) with your laptop or mobile device.
· You can share the files easily with other people.

Apps and smartphone and tablet service

The spread of these devices has led to the development of specially designed applications (apps). These function in combination with the hardware in your device (GPS, camera, data connection) to give us some incredible tools (geolocation, satnav, pedometer or step counter, heart rate monitor, etc.).

You should always get these apps from official provider stores, rather than potentially unsafe websites because they might contain viruses or malware.
HOMEWORK

1. Look for blogs about science or technology. Can you write comments on all of them?
2. Can two people have the same username in their email address? Why?/ Why not?
3. Explain the advantages and disadvantages of using email. 

To do these exercises you must use two 50-minute sessions, on Thursday the 21st and Friday the 22nd of May.
I need you to send me the answers by email. You can answer in this word document or in your notebook and take a picture of it.

For any doubt, you can contact me at the following email: daniel.nebreda@sanviatorvalladolid.com
¡TAKE CARE!
